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To enroll, sign into the website at www.myscacc.com.  Go to the calendar and click on the class you want to take.  
Be sure to check the date as there may be multiple offerings of the class.  Click on the green “Enroll Me” box for 
the class you want to enroll.  If you need to cancel your enrollment,  please log back in, select the class again and 
click on “Drop Me”. This will make it available to others who may want to take the class and are on the waiting 

list. If you are on the waiting list, show up for the class to see if someone enrolled did not show up and you may 

be bumped into the class.  All classes are geared for beginners unless otherwise indicated.   IMPORTANT: You 
must have your SCA Resident ID with you to check-in at the Monitor desk AND AGAIN in the front of the 

Classroom to ensure you are enrolled on the day of the class.  Check-in will begin 20 minutes before the 
scheduled class time.  If you are late, you may be bumped from the class by someone on the waiting list.  

Buying a Computer:  Are you considering buying a 

new computer for yourself or as a gift?  Should you 

buy a desktop, a laptop or a tablet?  What are the 

differences between them?  Should you buy a Mac 

or a PC?  Will it be used for email, to watch movies, 

organize your photos, write a book, etc.? Have your 

questions answered before you buy. 

Living  with Windows 10:  How you used Windows 

XP, or Vista or Windows 7 continues to change in 

Windows 10 every 6 months. And the Tools are 

moving. Attend Living with Windows 10 to brush up 

on What, Where and How to Use Windows 10 to 

manage Webmail, save content, search for answers. 

Do not be shy, bring questions or solutions you have 

discovered.  

Photoshop Elements:  Do you have a digital camera? 

Learn how to organize and edit your pictures. This 

hands-on class for both Mac and Windows users 

gives a basic introduction to Adobe Photoshop 

Elements. After taking this introductory class to this 

powerful photo-editing program, we recommend 

continuing with the Photoshop  Elements SIG, where 

different tools, projects, and techniques are 

discussed. 

If you’ve recently joined our Club we encourage you 

to attend the New Member Orientation class to 

familiarize yourself with our Club’s activities.  Learn 

how to sign up for classes, schedule a house call, 

volunteer to be a monitor and more.  Current 

members who are not familiar with all of the 

benefits offered by our Computer Club are also 

encouraged to take this Orientation as a refresher.  

Photos for Mac Parts 1 & 2:  Part 1 is an  

introduction to Photos including how to connect 

your camera or memory card and how to organize 

your photos.  Create albums of selected photos and 

smart albums using different search criteria.  Time 

permitting, location tagging and facial recognition 

will be included.  Part 2 is a presentation on the 

editing capabilities built into Photos. 

Pages for Mac Parts 1 & 2:  Part 1 covers the basics 

of creating a new document either from a template 

or from scratch, including basic formatting and 

document layout.  Part 2 will get into the insertion 

of text and graphic elements and the options for 

integration into the document flow.  The concept of 

flowing text between distinct portions of the 

document will be presented in detail. A basic 

understanding of Pages is a prerequisite for Part 2. 

Turbo Tax:  Tax preparation using TurboTax. 
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Special Interest and User Groups 

A SIG is a “special interest group” that meets on a weekly or monthly basis.  “User Groups” also meet 

on a monthly basis.  We invite ANY Computer Club member who is interested in learning more about 
a specific product/application or a specific topic to join in the discussions.  All groups meet in the 

computer classroom.  Participants ask questions and discuss various topics at each session.     

If you are an Apple user, join our Apple USER SIG.  We meet monthly to investigate Apple products.  

Did you recently buy a Mac, an iPad or MacBook Air?   Do you have questions regarding specific Apple 

products or applications?  Sit in on this month’s meeting on Saturday, Feb 9 from 10 AM- noon in 

the Computer Classroom and see if this is the group you have been looking to join. 

The Photography User Group , our Club’s newest user group, will meet on Monday, Feb 11 from 1-3 

PM in the Computer Classroom.  If you have an interest in photography, join this group and learn 

more about techniques to enhance your picture taking, photo composition or learn about photo 

equipment, etc.  Since our group is new, we welcome fresh ideas regarding its structure and intent as 

we develop.  Come join us as we grow. 

Computer Talk meets weekly from 9 –10 AM every Thursday and is designed as a “question and 

answer” session.  Can’t figure out how to do something?  Anyone can ask anything computer related.  

Do you have a question regarding a  specific product or application? Bring your questions and join the 

discussion each Thursday.  New members are always welcome.  

 

Your Computer Club’s Board will meet on Thursday, Feb 28 in the Computer Classroom from 1:30-3:00 PM.  

The Board consists of your Club’s Officers and Directors as voted on by you, the membership.  Each Board 

meeting will discuss our Club’s operations, policies and general business.  Learn how your Club functions.  

A member comment period will be allowed at the end of each meeting members to offer feedback, 

recommendations and/or comments.  New members are encouraged to attend.  

                       

Mark your calendars now and start gathering up your unwanted computer and 

electronic equipment to recycle in March...specifically Saturday, Mar 9th from 8 

am until noon in the Anthem parking lot.   

 

 

 

Reminder:  As of Jan 1, 2019 all checks made out for Membership, Renewals and House Calls                                  

must read:  Sun City Anthem Community Association, Inc.  The monitor at the Computer Club desk and 

House Call technicians will have a stamp for your checks so you won’t have to write out the entire name. 



So What Kind of Computer is this Anyway? 
By Brian Corr 

 
     All of the computers in the computer club lab and classroom are capable of being used as either a 
Windows 10 computer or a Macintosh Mojave computer. I just sat down at a computer and it doesn’t 
look the same as my Dell computer at home or it doesn’t look anything like my iMac at home, how do 
I switch between the two available operating systems? The answer to this question has changed sev-
eral times over the past year so here are the latest procedures and now they will be displayed on the 
screen of all the computers at all times so you don’t need to remember anything. 

     By default we leave the machines running the Windows 10 operating system since the majority of 
our members are Windows users, but occasionally you will find one of the computers in Mac OS Mo-
jave. The newest computers  (the front row and 3 of the second row computers in the Classroom) are 
running both operating systems simultaneously. Here’s how to get where you want to be and what 
the instructions look like on the screen. 

     If you walk up to one of the newest computers and it is showing the Windows 10 OS you will see 
this message on the screen. 
 

 

 

 

 

 

 

 

If you follow the instructions in the first sentence you will now be in the Mac OS. If you use the ma-
chine in the Windows 10 OS, when you are done you should follow the instructions in the second 
sentence to restart the computer and erase your data before leaving. 

 

      If you walk up to one of the newest computers and it is showing the Mac Mojave OS you will see 
this message and following the instructions in the first sentence will switch you to the Windows 10 
OS. When you are finished using the machine follow the instructions in the second sentence to re-
start the computer and erase your data before leaving. 
 

 

 

 

 

 

 

 



So What Kind of Computer is this Anyway (continued) 
 

     All the other computers in the lab and classroom must be restarted to switch operating sys-
tems. If you walk up to one that is in the Windows 10 OS you will see this message and following the 
instructions in the first sentence will switch you to the Mac Mojave OS. When you finish using the 
computer follow the instructions in the second sentence to restart the computer and erase your da-
ta before leaving. 

 
 
 
 
 
 
 
 

 
 
     If you walk up to one of these computers that is in the Mac OS and you want to use Windows 10 fol-
low the instructions in the first sentence.  You should have noticed that the second sentence in all 
these instructions instructs you to restart the computer. This is the only way to ensure that any 
data you have left on the computer including things like browsing history are erased. There is 
no need to memorize these instructions as they are on the screen at all times. 

 

 

 

 

 

 

 

 

Come join us at our quarterly General Membership meeting on Feb 21st 
at 1:00 PM in the Delaware Room, Anthem Center. Fraud is becoming 
more and more prevalent and seniors are often targeted for a number or 
reasons.  Listen to what Wells Fargo has to say about fraud, identity theft 
and what we can do to limit our exposure to it. 

 

Open to all SCA residents in good standing.  A $50 gift card will be randomly awarded; 
must be present to win. 



Robo calls...had enough? 

     We seem to be getting more and more unwanted robocalls and telemarketing calls these days.  Do you 

answer the phone every time it rings, regardless of whether you recognize the number or not?  Have you 

answered the phone thinking it is someone you know because the number is local?  Have you answered the 

phone only to hear a pause and then hear “Hi! We have been trying to reach you about this important 

offer?”  Telemarketers waste your time trying to get you to buy everything from the latest new product to 

improved services to better health insurance to you name it, they will try to sell it to you.  And unfortunate-

ly, calls of this nature can be not only deceptive, but now threatening.  Have you heard about the call that 

threatens they will send the police to your house for missing jury duty unless you pay a small fine (and they 

tell you to go buy gift cards at the local store and then send them to an address they provide)?  Or the call 

that claims to be your grandchild (or the lawyer representing your grandchild) who is in jail and needs bail 

money to get out and “please do not tell Mom or Dad”?  How about the customer service call just checking 

to verify that you got your new Medicare card and wants to verify your new number?  Calls of this nature 

are focused on taking advantage of you; stealing your money and/or your identity.  So what should you do? 

    Fortunately, all four of the major phone carriers have specific tools to identify, filter and block suspected 

calls (or text) on your phone.  Here is what they do: 

AT&T subscribers can use a free iOS and Android app called AT&T Call Protect.  This app has automatic fraud  

blocking and suspected spam warnings and you can use it to manually block unwanted calls. 

Verizon recently announced it will offer free call blocking (in March).  It previously offered a “Call Filter” for 

$2.99/mo/line. It claims that it has identified 300 million spam and spam numbers that it will block.  Details 

are forthcoming. 

T-Mobile has “Scam ID”, an automatic system that identifies spam numbers when one’s phone rings. T-

Mobile automatically does this on its network and you do not have to install any app or turn anything on.  It 

also has “Scam Block” which gives one the option to block a number identified via Scam ID.  To turn it on, 

dial #662# on your T-Mobile phone.  To turn it off, dial #632#.  Additionally, it offers a paid “Name ID” ser-

vice that provides caller information (name, location, type of organization) and blocks them as needed.  

Name ID is included with ONE Plus plans and costs $4/mo/line with other plans.  It also claims to have dan-

gerous called identification that immediately identifies robocallers, scammers and other nuisance callers be-

fore you answer. 

Sprint offer a “Premium Caller ID” service to protect against robocalls and caller ID spoofers for $2.99/mo 

and provides a threat level indicator to give its customers an idea of how suspicious a call is, but it does not 

automatically block known spam calls. One can choose to answer, block the number or report it to prevent 

future calls. 

     There are also third party applications that can identify and block unwanted calls that show up on a 

crowd-sourced spam and robocaller list.  Some of these you might have heard of, or read about: 

Nomorobo:  an iOS and Android app that lets the phone ring once, then tries to identify the caller.  If the 

number is on their Nomorobo list, the app will automatically block the call for you.  Free for 30 days, after 

which it costs $1.99/mo or $19.99/yr.  Not all major carriers support Nomorobo. 

 



Robo calls...had enough? (continued) 

Truecaller:  another iOS and Android app.  This free app allows one to copy and paste the number into its 

search bar to find out if it is listed on its community-based spam list from over 250 million users.  It also 

has the ability to block spam calls.  If it identifies a number as spam, it will alert and allow one to simply 

swipe up to automatically block the caller and add them to the list.  They do offer a professional version 

for $1.99/mo that precludes one from seeing ads and gives one 30 contact requests a month to ask for 

numbers when searching for names. 

Hiya is a caller ID & block app available for iOS and Android.  It allows one to accept or block calls and 

texts, reverse phone search incoming call information and receive spam alerts.  It is not only a free app, 

but an advertisement-free app.  

Call Control is another free app for iOS and Android.  It blocks spam calls and other numbers you do not 

want to hear from and can block entire area codes, like 888, if you are getting a lot of calls from a particu-

lar location.  You can have your own personal Whitelist and Contacts Protection so people you know will 

get through. You can add numbers to the Community Blacklist and choose to block specific numbers that 

keep calling you. 

Some phones, like Samsung’s Galaxy and Note smartphones, Google’s Android Pixels, Nexus and Android 

One have built-in spam and robocall protection in place.  When turned on, users with Caller ID enabled will 

get a warning if a suspected spam call or robocall is received. The user can then block the number or if it is 

really a good number, the user can whitelist it.   

We have all heard of the National Do Not Call Registry List.  In a perfect world, adding your number to the 

FTC’s National Do Not Call Registry should stop telemarketers from calling you (and technically it is illegal 

for telemarketers to call you if you are on the list).  BUT, it is not a perfect world and scammers do not al-

ways follow the rules, but you can still join the list.  Go to their website at donotcall.gov to join. You can 

also report unwanted calls there.   

Want to block a number on your Android or iPhone?  You might not be able to block them all but you can 

block recurring numbers or the ones annoying you the most.  

    On your iPhone, open your Phone app, go to your Recents tab, then tap on the circular information on 

the right side of the number that you want to block.  On the next page, tap “Block this Caller” to put the 

number on your block list. 

    On Android, open your Phone app, go to your Recents section, do a long press on the suspicious num-

bers and then select “Block/report spam”. 

Lastly, be aware that now scammers can also spoof numbers (e.g. make a call appear as if it is coming from 

one number,  but actually is coming from another number).  And now they can even spoof your OWN 

number! The idea is that if you see a call coming in from your own number, you will answer it out of curi-

osity.  Don’t fall for that! Spoofing neighborhood or local numbers is getting used more often and unfortu-

nately, third-party spam blocking apps are not effective against spoofed numbers since they only tend to 

blacklist known robocall numbers (and not legitimate numbers).  Legitimate numbers can be hi-jacked and 

used for neighborhood spoofing.  So just be aware and the best way to avoid robo and telemarketer calls is 

the old-fashioned way:   Do Not Answer the phone if you do not recognize the caller.  If someone really 

wants to speak with you they will leave a message and you can call them back.  

https://www.donotcall.gov/


 

Windows 10 - 10 and listening in…     

Many of you are now getting the latest Windows 10,Version 1809.  Initially released in Oct 

2018, the feature update was paused due to several issues affecting users.  In Nov 2018, 

the feature update was re-released, rolling out in a more measured approach.  It was 

recommended that folks wait patiently as their computers will get it once offered to their 

device automatically.   

For the majority of our Club users, having the latest version “as soon as it comes out” does not give one 

any advantage over others.  Our best advice is: 

•  if your computer is operating without errors and  

• If you are keeping your antivirus program up-to-date (Windows Security is built into Windows 10 and 

updates automatically) and 

• you are able to do whatever it is you normally do with your computer... 

Then simply wait.  Be patient.  Your update will arrive automatically.     

   Reminder:   As of Jan 1, 2019 all checks made out for Membership, Renewals and House 

Calls must read:  Sun City Anthem Community Association, Inc.  The monitor at the 

Computer Club desk and House Call technicians will have a stamp for your 

checks so you won’t have to write out the entire name.  

ON THE AIR 
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Useful things you may want to know, or Frequently Asked Questions (FAQs) 

that we made up ourselves 

 
Q.  My New Year’s resolution is to get my taxes filed early.  I’ve received emails from the IRS regard-
ing tax penalties in my previous year’s return.  They indicate I should click on the link they provided 
to access their website to resolve these tax payment issues immediately.  What should I do? 

A.  Do not click on any embedded links, as the emails are probably a SCAM.  "The IRS won't send you an 
email about a bill or refund out of the blue. ... Instead, report the phishing email by sending it to phish-
ing@irs.gov. The IRS does not contact taxpayers electronically - whether by text, email or social media - 
to request personal or financial information, the agency said.  Although they never used to call either, 
recently that has changed due to the IRS using some collection agencies they have contracted with, but 
even with these calls, they will not come out of the blue.  If in doubt, go to the official IRS website at 
https://www.irs.gov/help/telephone-assistance to get help. 

Q.  I am looking at getting a new computer and I am not sure which processor I should choose.  I want 
the best I can get in order to stay current now and in the future.  Any recommendations? 

A.  Unfortunately, we do not have enough information as to what you want to use your computer for, 
your price range, your brand preferences, etc.  Looking solely at the processors should not be a deter-
mining factor in choosing your new computer.  Also, you did not indicate whether or not you are looking 
for a specific operating system (OS) e.g. Windows or Apple and there are major differences between 
each.  Although we do not recommend a specific processor, for Windows computers, Intel and AMD ap-
pear to be the main processor manufacturers.  Their newest, fastest processors are the AMD Ryzen 3rd 
generation and the Intel core i9.  We do recommend however that you sign up and attend our Club’s 
“Buying a Computer” class (check the Calendar for dates).  It would be helpful if you could identify what 
you envision using your computer for, e.g. word processing, spreadsheets, Internet searches, online 
shopping, online banking, your photo collection, etc. and if you have a preference as to an OS.  The class 
will provide information for you to consider prior to making such a purchase.  Good luck! 

Q.  I recently purchased a new phone and want to recycle my old one.  Do I just reset it before I recycle 
it? 

A.  Without knowing what type of phone you have it is hard to answer your question.  Also, performing a 
factory reset is like “emptying the trash” function on your computer.  Although the files seem to be 
gone, only the path to get to them is actually all that’s been removed.  With the correct knowledge and 
expertise, one could access these files.  Smashing your phone with a sledgehammer is a good way to en-
sure someone else doesn’t use it, but since you want to recycle it, your intent is probably for someone 
else to make use of it, so smashing it does not solve your problem.  It is probably best to “google” your 
phone’s make and model to get detailed instructions on how to wipe your device.  Generally, for An-
droid devices, there are a number of steps to take, starting with backing up any data you wish to save.  
You can copy your photos, videos, texts, etc. to your computer before doing a hard reset.  This will per-
manently trash items you’ve previously deleted.  Once complete, the next step you’ll want to take is to 
encrypt your data.  Plug your phone into your charger (as this process takes a little while and you don’t 
want to run your battery down before it finishes) and go to Settings> Security> Screen Lock or Encrypt 
Device (depending on your device).  You’ll be prompted to create a unique password or lock PIN (write it 
down) to allow you to perform an encryption.  Once you encrypt your device there is no going back.  
When the process is complete, physically remove your memory card (if you have one).  Most folks forget 
they even put one in when they first got their phone.  Many Android devices allow the use of memory 

https://www.irs.gov/help/telephone-assistance


Useful things you may want to know, or Frequently Asked Questions (FAQs) 

that we made up ourselves (continued) 

 

cards for expanded storage space for videos, photos, music, documents, etc.  It is generally located un-

der the back plastic plating and usually is a small, flat, removable black square.  You can take the 
memory card out and use it in your new phone.  If you choose to get rid of it, break it in half so as to ren-

der it unusable.  Now it is time to factory reset.  Go to Settings> Backup & rest> Factory data reset.  This 

erases all of the data and takes your phone back to its original settings when you first purchased it.  

Again, plug your phone into its charger to ensure the battery does not run out before the process is com-
pleted.  You cannot reverse a factory reset.  Only do this when you are sure you want to get rid of your 

phone as all of your contacts, photos, videos, calls and texts will be erased.  After completing all of the 

above steps, you can recycle your device.  

     If you have an Apple device, be sure to backup your data through iCloud or iTunes.  To back up with 
iCloud, get on a Wi-Fi network and go to Settings> iCloud> Backup.  Turn on iCloud Backup and then tap 

Back Up Now.  Once complete, go to Settings> iCloud> Storage> Manage Storage to make sure you really 

did back up.  To back up to iTunes on your computer, plug your device into your computer and open 
iTunes.  Go to Files> Devices> Transfer Purchases.  This will save any purchases your made directly with 

your device.  Next go to File> Devices> Back Up and select “This computer” and click “Back Up Now”.  

Once completed, disconnect your device from iCloud so the next owner can’t get into your data. This is 

done by going to Settings> iCloud and tap Sign Out at the bottom of the screen.  You’ll need to Sign Out 
one more time, then tap Delete from My iPhone.  It will ask for your password.  

     If you have an older device running iOS7 or earlier, you will need to go to Settings> iCloud and tap De-

lete Account.  Once you’re disconnected, get rid of your content by going to Settings> General> Reset> 

Erase All Content and Settings.  This will wipe out everyone on your phone.  Depending on your settings, 
you might have to enter your Apple ID and password, your device passcode or your Restrictions 

passcode.  Once done, tap Erase and wait until it finishes.  Lastly take a quick look throughout your de-

vice to make sure everything is really gone.   

    IF you already disposed of your device without doing the above steps go to icloud.com/find and select 
your device and choose Erase.  Then select Remove from Account.  Apple Pay users will want to go into 

the iCloud Apple Pay settings and make sure the old device is removed from the list of approved devices 

as you certainly don’t want the new owner to charge anything on your cards! 

 

Don’t forget to attend our General Membership Meeting on Thursday, Feb 21st at 1 PM 

in the Delaware Room, Anthem Center, to learn about fraud, identify theft and what you 

can do to limit your exposure.  You might even be the lucky winner of a $50 gift card, 
just for attending.  See you there! 


